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Type of Business : Retail (Y2007)

Critical Need : Cannot find the root cause, and spend very long time to solve the database (POS)
of problems. Query time in the peak is very long and not acceptable.

Environment : SQL Server (POSDB) 6 servers

Quest Solution :
Foglight Database Performance Suite for SQL (formerly Quest Central for SQL)
v' Performance Analysis for SQL Server 1 server
v" SQL Optimizer 1 server
v" Spotlight on SQL Server 6 servers
Space Manager W/Live ReOrg

Result :
v" More vision to “inside” of complex Database environment
v" Reduce on duty DBA in shift 30%, less overhead cost for extra hour
v" Fine Tune redundant SQL Statement in the POS system, giving faster report query



